
Skyward Family Access 
Forgot Password Instructions 

Family Access Account 
After students are successfully enrolled, parents/guardians will be provided with Family Access 
accounts. These accounts are different from the account used to complete the online enrollment 
process. 

From the WCS website, select 
Skyward in the top right corner. 

On the login screen, select 
Forgot your Login/Password? 

Enter Email in the box and select 
Submit. 

Read the confirmation and select 
OK. 
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Check for an email from 
donotreply@wcs.edu containing 
username and password. 
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