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FOOD SERVICE FIELD SUPERVISOR 
Job Overview 
 
The job of the Food Service Field Supervisor is to ensure school cafeterias are compliant with all local and 
state health department regulations and that the kitchens are being operated in an efficient manner.  Qualified 
applicants must have proven successful food service management experience. The candidate will assist the 
cafeteria staff of 250 employees in following proper procedures and regulations in relation to ordering, 
receiving, storing, handling, merchandising, preparation, serving of food and nutritional education. This 
individual will assist cafeteria managers with staff training and supervision, accounting procedures and other 
duties to ensure efficient and effective operations. 
 
This job reports to the Food Service Director. 
. 
Essential Functions 
 

• Oversee the food quality of all meals prepared in the district. Ensure that all required reports and 
documents are submitted in a timely manner. 

• Supervises a staff of 250 employees 
• Demonstrate knowledge of the National School Lunch Program and School Breakfast Program. 
• Evaluates cafeteria programs as directed by the School Nutrition Director or designee. Make daily visits 

to school cafeterias for the purpose of planning and checking all menus for school lunches and special 
meals. 

• Assist in the development and revision of ‘Standardized Recipes’ 
• Assists in the standardization of food portion size and their subsequent correlation with lunch type to 

meet calorie guidelines. 
• Reviews work schedules, observes employees and confers with managers and employees to ensure 

that training issues and concerns are properly addressed. 
• Inspect school lunch facilities and operations to ensure that standards of diet, cleanliness, health, and 

safety are being maintained.  Ensures that high standards of health and safety are maintained through 
regular visits to all lunchrooms and cafeterias in the district.  Standardizes levels of cleanliness, health 
and safety. 

• Identifies and recommends improvements in school nutrition operations. 
• Maintains log of activities for briefing the School Nutrition Director; assists with the management of 

School Nutrition Department; recommends changes to policies and procedures for consideration by 
School Nutrition Director. 

• Interprets school nutrition policy and procedures to ensure managers understand regulations and 
cafeteria operations are in compliance. 

• Participate in developing and conducting training for personnel. 
• Monitors school cafeterias for overall safety and sanitation; storage of food and supplies; security of 

food and supplies; supervision, preparation and serving of food; cleanup operations for kitchens, 
serving lines, storage and dining areas, ensuring that the school nutrition programs throughout the 
district is administered in accordance with Federal laws, USDA regulations and school board policies. 

• Ensures that menus that are prepared by the district are followed without deviation in the school 
cafeterias. 

• Audits worksheets, inventories and work schedules at school cafeterias.  Reviews Production Records 
and supporting documentation for assigned schools. 

• Works with system dietician with input on menus. Assists with catering and special functions. 
• Attend meetings as necessary, such as State training, Food Service Equipment Seminars, Food 

Vendor conferences. 
 
Other Functions 
Performs other related duties as assigned for the purpose of ensuring the efficient and effective functioning of 
the work unit. 
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Working Environment 
 
The usual and customary methods of performing the job's functions require the following physical demands: significant 
lifting,  carrying, pushing, and/or pulling; some climbing and balancing; frequent stooping, kneeling, crouching, and/or 
crawling; and significant fine finger dexterity.  Generally, the job requires 15% sitting, 50% walking, and 35% standing. 
 
 
Qualifications 
 
Minimum experience: Job related experience is preferred. 
 
Minimum education: High school diploma or equivalent. 
 
 
 

Required Testing:  Required Certificates and/or Licenses:  FLSA Status: 
None Specified 

 
 None Specified 

 
 Non-Exempt 

Continuing Education/Training:  Clearances:  Employee 
Type: 

None Specified  Criminal Justice Fingerprint/Background 
Clearance 

 
 
 
 

Classified 
 
 

 
Pursuant to the Williamson County Board of Education’s policy of non-discrimination, Williamson County Schools does not 
discriminate on the basis of race, color, religion, age, sex, national origin, disability status, genetic information, protected 
veteran status, or any other characteristic protected by federal, state or local laws in its policies, or in the admission of, 

access to, treatment, or employment in its programs, services, or activities. 


